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The latest release of InvestorBridge includes a new layout to the private site, as well as resolutions to some outstanding 
issues. Accompanied with this edition of the InvestorBridge Newsletter is the InvestorBridge Administrator navigation guide, 
which will walk you through these changes, and how to access your site’s functions. 

 

Announcements 
Support Documentation Added to Admin Home Page  
Support documents, instruction manuals, and user guides have been 
added to the Admin Home page to assist you in running your 
InvestorBridge site. 

Enhancements 
Private Site Changed to Full Screen Editor. The private site is now a 
full page administration portal. Attached with the notes for this release 
is the InvestorBridge Administrator navigation guide, which has been 
included to help you find the functionality you need on your 
InvestorBridge site. 

Here is a brief summary of the navigation guide: 

 The Login page to the private site has changed to resemble the login page for the Backstop application. 
 Your website pages can now be edited by visiting the Web Pages tab or through the Admin Home page, and clicking 

Edit Content. 
 The Masquerade function has been replaced by the Preview as User function.  To Preview a User, go to Site 

Users/User List and click the  icon next to the user you wish to view.  Your individual user session will open in a 
new browser window, where you can preview site changes before they are published.  Your administrator session will 
remain open in your main browser window, so you can continue to make site edits as necessary.  To view another 

user, simply go back to Site Users/User List and click the  icon next to the new user.  Switching between user views 
will log out the previous user’s session and will open the new user’s session in the same browser window as the 
previous user. 

 Downloading and publishing data can still be accessed through the Manage Data page. 
 There is also a new Admin Home page with release notes and support documents. For more information on other 

InvestorBridge functionality locations, please consult the InvestorBridge Administrator navigation guide. 

Performance Enhancements  
Changes have been made to the InvestorBridge platform to increase the speed and performance of the site. This 
enhancement does not include the speed of downloads or publishes, but rather the load times of pages and tables. 

Issue Resolutions 
 The issue where Backstop benchmarks appeared to be downloading, but were not, has been resolved. 
 Document table pagination has been fixed to ensure that all results can be scrolled through properly, even if the last 

page is not fully populated with results. 
 Editing document blocks is no longer available while previewing as another user in InvestorBridge. 
 When clicking on the “Forgot Password” link, users no longer need to correctly capitalize email addresses to have 

their passwords emailed out correctly. 

 
Contact Us 
If you have questions regarding these changes, please do not hesitate to contact us at support@backstopsolutions.com or 
(312) 277-7702. 

If you would like to be removed from this distribution or you would like us to include additional recipients, please email 
support@backstopsolutions.com. 

 In this Release of InvestorBridge… 
  
 Private Site Becomes Full Screen 

Editor 
 “Preview as User” Replaces 

“Masquerade” 
 Performance Enhancements Made 
 Benchmarks Download Appropriately 
 Document Table Pagination Issue 

Resolved 
 Admin Options No Longer Available 

While Previewing 
 “Forgot Password” Link Disregards 

Capitalization 


